
ECMC – Adult, Child & Family Clinic
462 Grider St., Buffalo, N.Y., 14215

(716) 898-1594
WE ARE HERE TO HELP

Current Hours: 
Monday-Friday: 8:00am-10:00pm

Saturday, Sunday
& Holidays: 10:00am-6:00pm

Walk in and  
we will help you with:

• Immediate crisis support
• Community linkage  

and services
• Psychiatric and  

counseling resources

Are you feeling  
distressed, anxious,  

sad or depressed?
Do you need urgent  

assistance and support  
but don’t want to go to  

the ER or CPEP?
YOU DON’T NEED  

AN APPOINTMENT!

Regional Center of Excellence for Behavioral Health

HelpCenter
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Regional Center of Excellence for Behavioral Health
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New Temporary Main Entrance, Former OUTPATIENT REHAB

DK Miller Building

The Barry & Deanna Snyder 
Dialysis and Medical Office 
Building (Outpatient Dialysis Center,
Ambulatory Surgery Center, Center 
for Cancer Care, Grider Family Health 
Center, Center for Cardiovascular Care )

A

B

Terrace View 
Long-Term Care Facility

C

ECMC Family Health Center
(Kensington OB/GYN located within)

D

Emergency 
Department

E

Behavioral Health 
Outpatient Center

F

Mobile 
Mammography
Location

Help Center is located within the Behavioral Health Outpatient Center 
(“F” on map above).

Parking available in Lot D.

462 Grider St., Buffalo N.Y., 14215

ABOUT ERIE COUNTY MEDICAL CENTER (ECMC) 
CORPORATION:   
The ECMC Corporation was established as a New York State Public Benefit 
Corporation and since 2004 has included an advanced academic medical 
center with 573 inpatient beds, on- and off-campus health centers, more than 
30 outpatient specialty care services and Terrace View, a 390-bed long-term 
care facility. ECMC is Western New York’s only Level 1 Adult Trauma Center, as 
well as a regional center for burn care, behavioral health services, transplan-
tation, medical oncology and head & neck cancer care, rehabilitation and a 
major teaching facility for the University at Buffalo. Most ECMC physicians, 
dentists and pharmacists are dedicated faculty members of the university and/
or members of a private practice plan. More Western New York residents are 
choosing ECMC for exceptional patient care and patient experiences —the 
difference between healthcare and true care™. 


